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The Appraisal Standards Board (ASB) of The Appraisal Foundation develops, interprets, and
amends the Uniform Standards of Professional Appraisal Practice (USPAP) on behalf of
appraisers and users of appraisal services. The USPAP Q&A is a form of guidance issued by the
ASB to respond to questions raised by appraisers, enforcement officials, users of appraisal
services and the public to illustrate the applicability of USPAP in specific situations and to offer
advice from the ASB for the resolution of appraisal issues and problems. The USPAP Q&A may
not represent the only possible solution to the issues discussed nor may the advice provided be
applied equally to seemingly similar situations. USPAP Q&A does not establish new standards or
interpret existing standards. USPAP Q&A is not part of USPAP and is approved by the ASB
without public exposure and comment.

Changing the Scope of Work after the Report has been Submitted

Question:

Sometimes after submitting my appraisal report, my client will ask me to perform
additional work. This can mean looking at more or different comparables or developing
another approach. Do these requests for additional work create a new assignment?

Response:

No. Requests to perform additional research or analysis change the scope of work, but do
not create a new assignment. The additional work can be performed as part of the original
assignment. The appraiser may decide, as a business decision, to treat the request for
additional research and analysis as a new assignment, but it is not required.

Errors of Commission and Omission

Question:

A reviewer recently told me that my residential appraisal did not comply with USPAP
because of “errors of omission and commission” and cited Standards Rule 1-1(b). What is
the difference between these errors?
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Response:

An error of commission is doing something incorrectly. For example, to incorrectly
identify the subject property’s relevant characteristics is an error of commission. In a
residential appraisal assignment, this could be inaccurately measuring the property.

An error of omission is neglecting to do something that is necessary. For example, failing
to identify the subject property’s relevant characteristic is an error of omission. In a
residential appraisal assignment, this could be neglecting to measure the second level of a
two-story house.

Making a Series of Errors

Question:
A reviewer told me that my real property appraisal did not comply with USPAP because I
made several minor calculation and analytical errors. Does USPAP address this issue?

Response:

Yes. Standards Rule 1-1(c) addresses when small errors affect the credibility of the
assignment results. For example, in a residential appraisal, making small errors in
determining the property size, not recognizing minor deferred maintenance items, and
making a small negative adjustment when it should have been a positive adjustment,
could affect credibility.

An appraiser may not make a number of errors that, while not individually significant to
the assignment results, would, when taken together, affect the credibility of those results.
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